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DBS IDEAL AT A GLANCE

Whether you’re starting up, running the day-to-day or growing
your business, DBS IDEAL helps you do it all from a single
screen, personalised precisely the way you choose. So that you
can focus on what matters most - your business.

• All-in-one-access on the go
Run your banking – give approvals, pay salaries, check      
balances, and more on any screen, anytime, anywhere.

• Personalised to fit your business
Drag and drop to prioritise what matters on a 
customisable dashboard.

• Smart tools and solutions right at your fingertips
Access everything from cash management and FX to Trade 
finance solutions on a single dashboard. Simple Email 
login and integrated experience on DBS platforms.

• Keeps you ahead of the competition
Get market insights and DBS BusinessClass content, plus  
FX alerts and product recommendations – customised for you.



IDEAL TRANSACT
Initiate all trade transactions via a single login on DBS IDEAL

Settlement of bills – accept import bills and provide settlement 
instructions online

Supporting documents can be attached to an online application

PARTY LISTS AND STANDARD CLAUSES SETUP
Maintain frequently used clauses and counterparty lists to 
facilitate faster transaction processing

IDEAL ENQUIRY
One-stop view of all recent activities relating to your trade 
transactions

Enquiry of full suites of your trade transaction updates on a 
real-time basis

TRADE NOTIFICATION
Receive email/SMS updates on your key trade 
activities on-the-go

TRADE REPORT
Formulate your preferred report format with the option to 
schedule and send it to your designated recipients at 
regular intervals

Obtain outstanding balances and turnover reports based 
on personalised filters

DBS IDEAL trade product capabilities
A comprehensive digital channel to manage all your trade finance needs



IDEAL Trade Document Viewer| INTRODUCTION

Trade Document Viewer 
Speed is the biggest competitive advantage.
With Trade Document Viewer Feature on DBS IDEAL, you can now make better 
decisions faster from the get-go. Be alerted upon arrival of your trade documents 
at the DBS trade country and view it anytime, anywhere with DBS IDEAL.

Benefits:

- Real-time updates on incoming trade documents with email notification on 
DBS IDEAL

- Greater visibility on trade documents before you pay or accept any documents

- Increase operational efficiency with shipment information available 
on DBS IDEAL 

Simply click “view” on your trade transaction and download your trade documents.
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IDEAL Trade Document Viewer| Step by Step Guide

Step 1: Log in to DBS IDEAL and 
click on Trade Finance 
Step 2: Click on Document
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IDEAL Trade Document Viewer| Step by Step Guide

Step 3: Click on Filter
Step 4: Enter Deal reference 
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IDEAL Trade Document Viewer| Step by Step Guide | Documents under Import Letter of Credit (LC)

Step 5: Select Import LC Cover Schedule
Step 6: Click on View
Step 7: Download and open the file
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IDEAL Trade Document Viewer| Step by Step Guide | Documents under import Documentary Collection

Step 5: Select Import Collection Cover Schedule
Step 6: Click on View
Step 7: Download and open the file



Award-winning 

trade financing bank

Market leader

in digital capabilities

Euromoney  
Awards

for Excellence
Best Trade Finance 
Provider, Singapore 

Transaction Bank 
of the Year for 
Trade Finance

Digital Bank of the 
Year – Singapore

Leader in Trade 
for Digitalisation

Best Transaction 
Bank in Asia

Best Supply Chain 
Finance Provider, APAC

Best Customer 
Implementation

The most distinctive bank in 
helping our corporate clients to 
mitigate the impact of COVID-19

Greenwich
Leadership Award

Winner for Corporate 
Digital Banking 

Why choose DBS
As a market-leading trade and digital bank, DBS supports our clients to progressively digitalise and simplify 

their trade processes, delivering a seamless end-to-end trade financing experience.
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FOR YOUR INFORMATION ONLY

This guide (“Information”) is from DBS Bank Ltd. (including its branches) and/or any of its related companies or affiliates, which includes any of their respective directors or employees (collectively “DBS Group”), and are provided to you for your
private use and informational and/or discussion purposes only.

The Information is not directed to, or intended for distribution to, or use by, any person or entity who is subject to the laws of, or located in, any jurisdiction where such distribution, publication, availability or use would be contrary to any
applicable laws or which would subject DBS Group to any registration or licensing requirement within such jurisdiction. Anyone into whose possession this document comes should inform themselves about and observe any such restrictions or
applicable requirements. Any failure to comply with these restrictions may constitute a violation of applicable laws.

CONFIDENTIALITY OBLIGATION

The Information and any opinions expressed in it is intended solely for the use of customers of DBS Group and may not be reproduced, redistributed or passed on, directly or indirectly, to any other person or published, in whole or in part, for
any purpose. By receiving or accessing the Information, you agree to be bound by the foregoing restrictions.
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