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Terms and Conditions Governing DBS Marketplace 8.8 Extra Bonus Day Promotion (“Promotion”) 
 
Participation in the Promotion constitutes acceptance of these Terms and Conditions. 
 
Background 
 
1. The Promotion shall be held for 2 days only on 8 and 9 August 2021 (SGT) i.e. from 0000 hrs to 2359 hrs.   
 
2. The Promotion is open to all DBS/POSB customers with a Current or Savings Account with DBS/POSB Bank 

(“Deposit Account”) who use GIRO or DBS/POSB personal credit/debit (“DBS/POSB Card”) to make 
payments (“Customer”).    

 
3. There are 2 steps to qualifying for a Cashback (as defined in Paragraph 13 below): 

 

a. First, the Customer needs to register for the Promotion during the Registration Period (as defined 
below); and 

 
b. Second, the Customer needs to make a Qualifying Transaction (as defined below). 

 

Registration  

4. In order to successfully register, a Customer needs to be amongst the first 10,000 Customers to register for 
the Promotion via the Promotion website where the Customer is required to provide his/her name, email 
address and mobile number registered with DBS.  
 

5. Please note that Customer should receive an on-screen confirmation upon the successful completion of 
registration.  

 
6. DBS shall not be responsible for any incorrect email address and/or mobile number provided which may 

result in a Customer being ineligible for the Promotion. 
 

7. The registration period shall run from 26 July 2021 and shall end: 
 

a. on 9 August 2021 (both dates inclusive); OR 
 

b. when 10,000 successful registrations have been made,  
 

whichever is earlier (“Registration Period”). 
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Qualifying Transaction 
 
8. Once the Customer has successfully registered during the Registration Period, the Customer needs to qualify 

by making at least one of the following transactions on 8 or 9 August 2021, as featured on DBS Marketplace 
and as fulfilled by the Participating Partners as listed below (“Qualifying Transaction(s)”):  

 
Marketplace Qualifying Transaction to enjoy $8 

Cashback 
Participating Partners Payment Mode 

DBS Education 
Marketplace 

Any transaction for an education deal 
offered by either of the 2 DBS Education 
Marketplace Participating Partners.  
 
Note: Not applicable for classes that are 
free.    
 

1. Flying Cape 
2. 88 Tuition 

• DBS / POSB Card 

DBS Travel 
Marketplace  

Any transaction for a deal fulfilled by the 
DBS Travel Marketplace Participating 
Partners.   
 
Merchants’ terms and conditions apply.   
 

1. Áo Broth 
2. Chu Collagen 
3. Meals in Minutes 
4. NoName Booking 
5. Island Kitchen Collective 
6. Krisshop 
7. Singapore Airlines 
8. Supermama 
 

• DBS / POSB Card 

DBS Utilities 
Marketplace 

Sign up for an electricity plan from any 
of our 7 Participating Partners on 
Utilities Marketplace: 
 
Applicable for sign-ups via iBanking only.   
 
 

1. Geneco  
2. iSwitch 
3. Keppel Electric 
4. Pacific Light 
5. Sunseap  
6. Tuas Power 
7. Union Power 

• DBS / POSB Credit 
Card 

• GIRO 

 
 
9. Specific to Utilities Marketplace, in order to be deemed a Qualifying Transaction, Customers are required to 

sign up for any of the 7 Participating Partner’s price plans through the DBS Marketplace platform and select 
either GIRO or a DBS/POSB Credit Card as the payment mode.  

 
10. Where a DBS/POSB Card is used as the payment method, the transaction shall only be deemed a Qualifying 

Transaction if the DBS/POSB Card was not suspended, cancelled or terminated by DBS and in good standing 
(i.e. to abide by the terms and conditions listed in the DBS Card Agreement) throughout the Promotion and 
when the Cashback (as defined in Paragraph 13 below) is credited. 
   

11. For the avoidance of doubt, Qualifying Transactions incurred by a Customer with a supplementary 
DBS/POSB Card in respect of the Promotion shall be eligible for the Promotion.   

 
12. Posted Transactions will only be considered Qualifying Transactions after registration. Posted Transactions 

that are refunded will not be considered Qualifying Transactions.  “Posted Transactions” means a 
transaction that is only fulfilled after a merchant has performed settlement.      

 
13. Subject to the conditions set out in Paragraph 8, the Promotion allows each Customer with a Qualifying 

Transaction (“Qualified Customer”) to earn S$8 cashback (“Cashback”) on any Qualifying Transaction 
charged on 8 or 9 August 2021 and posted within 7 calendar days after 9 August 2021.  DBS shall not be 
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responsible for any failure or delay in posting of sales transactions which may result in the Customer being 
ineligible for the promotion. 

 
14. The maximum Cashback a Qualified Customer can earn is S$8 per Qualified Customer (“Cashback Cap”), 

regardless of the number of DBS/POSB Cards that he/she has and the number of Qualifying Transactions 
he/she made on 8 and 9 August 2021.  

 
15. The Cashback is valid for the first 10,000 successful Qualifying Transactions made on 8 and 9 August 2021 

on DBS Marketplace and/or all Participating Partners.     
 

16. The Cashback will be credited into Customer’s PayNow-Linked DBS/POSB deposit account by 30 Sep 2021 
and will be reflected in Customer’s Statement of Account. Statement for the Cashback is only available as 
an Electronic Statement.  Customer agrees to be bound by the Terms and Conditions Governing Electronic 
Statements.   

 
17. If Customer does not have a PayNow-linked DBS/POSB deposit account, the Cashback will be credited into 

Customer’s primary DBS/POSB SGD-denominated Savings/Current account (“Deposit Account”) held by 
Customer, either singly or jointly.  If Customer does not have any Deposit Account held singly, the Cashback 
will be credited to Customer’s joint-alternate or joint-all Deposit Account.   Primary account is defined as 
the deposit account with the highest number of transactions performed recently.   

 
18. The Cashback is strictly non-transferable and non-assignable.    
 
 
General  
 
19. DBS reserve the right at any time without giving any reason or notice to deduct, withdraw or cancel any 

Cashback awarded to a Cardmember without liability. 
 
20. DBS will have the final decision on all matters regarding the Promotion. 

 

21. DBS may change these terms or suspend/terminate the Promotion without giving any notice. 
 
22. Notwithstanding anything herein, DBS has the absolute discretion to determine the eligibility of any person 

to participate in the Promotion.  
 
23. DBS shall not be obliged to enter into any correspondence on any matter concerning the Promotion. 
 
24. By participating in this Promotion, participants agree to release and hold DBS harmless from any and all 

liability whatsoever for any injuries, losses or damages of any kind to any person or property arising from 
or in connection with, either directly or indirectly: 

 
a) the awarding, acceptance, receipt, possession, use or misuse of any Cash Credit or  parts thereof 

awarded pursuant to the Promotion; and 
 

b) the participation in the Promotion or any Cash Credit-related activities. 
 
25. DBS may vary these Terms and Conditions without notice, or withdraw or terminate the  Promotion at any 

time without any notice or liability to any party. In the event of any inconsistency between these Terms and 
Conditions and any brochures, marketing or promotional materials relating to the Promotion, these Terms 
and Conditions shall prevail. 
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26. DBS’ Terms and Conditions governing Accounts, Terms and Conditions governing Electronic Services, Terms 
and Conditions governing Electronic Statements and terms and conditions governing all other account-
related services apply. 

 
27. These terms and conditions shall be read in conjunction with the DBS Cards General Promotions Terms & 

Conditions and the Terms & Conditions Governing Accounts. In the event of any inconsistency, these terms 
and conditions shall prevail insofar as they apply to the Promotion. 

 

28. Customers consent under the Personal Data Protection Act (Cap 26 of 2012) to the collection, use and  
disclosure of their personal data by/to DBS and such other third party as DBS may reasonably consider  
necessary for the purpose of the Promotion, and confirm that they agree to be bound by the terms of the 
DBS Privacy Policy. 

 
29. DBS Marketplace Participating Partners terms and conditions apply. 

 

30. DBS makes no warranty or representation as to the quality, merchantability or fitness for purpose of the 
merchant's goods and services. Any dispute about the same must be resolved directly with the merchant. 

 

31. DBS shall not be liable for any loss, injury, claim or damage suffered or incurred as a result of the use of the 
Participating Partner's goods and services or redemption or usage of the gifts. 

 

32. DBS is not an agent of any of the Participating Partners or vice versa.  
 

33. All information on DBS Marketplace is accurate at time of publish. 
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