
 
 

(Version 1: 1 May 2024) Page 1 of 2 
 

 
 DBS Cashline Usage 2% Cashback Usage Promotion Terms and Conditions (“Terms and 
Conditions”) 
 
1. This DBS Cashline Usage 2% Cashback Promotion (“Promotion”) is limited to existing DBS 

Cashline account customers who have received the offer through our marketing push notes 
and/or electronic direct mailer (“Eligible customers”).  

 
2. The Promotion is only applicable for existing open Cashline account. Any Cashline account 

which are suspended or for paydown purpose is not eligible. Participation in this Promotion 
constitutes acceptance of these Terms and Conditions.  

 
3. The Promotion is valid from 1 May to 30 June 2024 (“Promotion Period”).  

 
4. Eligible customers will receive 2% Cashback (“Cashback”) capped at S$100 on the Incremental 

Qualifying transactions made on their Cashline account when they increase their May and/or 
June 2024 Statement Ending Balance against their April 2024 Statement Ending Balance by 
minimally S$5,000.  

 

Statement Ending Balance5 Total Incremental 
Qualifying Transactions6 

2% Cashback Eligible4 
Apr-24 May-24 June-24 

S$1,000 S$2,000 S$4,000 S$5,000 S$100 Cashback 

S$1,000 S$1,000 S$5,500 S$5,500 S$100 Cashback 

S$1,000 S8,000 S$1,000 S$8,000 S$100 Cashback 

S$1,000 S$0 S$5,000 S$4,000 Not eligible 

S$1,000 S$0 S$1,000 S$0 Not eligible 
  
5. Statement Ending Balance refers to the Total Outstanding Balance reflected in the respective 

month’s statements, excluding any Balance Transfer, Personal Loan, fees and charges incurred. 
Only balances which are drawdown at prevailing interest rate will be considered. 

 
6. Incremental Qualifying transactions refers to DBS Cashline usage made at DBS Cashline 

prevailing interest rate via:  
 

i. Cash withdrawals made at DBS/POSB ATMs;  
ii. Cashline Cheque Issuance;  

iii. Fund transfer via iBanking, Digibank and DBS/POSB ATMs;  
iv. Bill payment to other billing organization (3rd party) via iBanking, Digibank, AXS and 

DBS/POSB ATMs;  
v. Cashline Auto Top-Up;  

vi. NETS Point of Sales; and  
vii. Any other usage platforms/channels as determined by DBS from time to time.  
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7. The Cashback will be credited to his/her DBS Cashline account within 90 days after the 

Qualifying Spend Period. Each eligible customer can only receive one-time Cashback 
throughout the Promotion Period.  
 

8. The Cashback will be forfeited if the DBS Cashline account is cancelled, suspended, closed or 
not in good standing at the point of Cashback crediting. Good standing refers to the Cashline 
account not having any past due unpaid at statement due date.  
 

9. DBS Bank reserves the right to replace the Cashback with any item of similar value without 
notice.  
 

10. The Cashback is non-exchangeable, non-transferrable and non-replaceable.  
 

11. Cashline Terms and Conditions apply.  
 

12. DBS decision on all matters relating to the Promotion shall be final. No correspondence or 
claims will be entertained.  

 

13. DBS may very these Terms and Conditions or suspend or terminate the Promotion without any 
notice or liability to any party.  
 

14. Customers consent under the Personal Date Protection Act (Cap 26 of 2012) to the collection, 
use and disclosure of their personal data by/to DBS and such other third party as DBS may 
reasonably consider necessary Policy, a copy of which can be found on www.dbs.com/privacy.  

 


