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Welcome to a new DBS IDEAL experience!

We have refreshed your IDEAL Dashboard to make it easy to learn, more effi cient to use and most 
importantly, more effective for you. 

Some of the upgrades include:

• Access multiple companies with a single click

• Stay informed of any pending approvals

• Create payments immediately from the dashboard

• View your top 5 account balances in a single glance

• Easy-access search function for cheques or recent activities

On top of that, there are also upgrades to Trade on IDEAL and improvements for IDEAL Mobile.

At DBS, we are constantly taking steps to improve your online banking experience to be more effi cient, 
intuitive and effective, and to make DBS IDEAL more connected than ever before.

A NEW DBS IDEAL
ONLINE BANKING EXPERIENCE

DID YOU ALSO KNOW THAT IDEAL IS 
NOW AVAILABLE IN DBS AUSTRALIA, 
MACAU AND VIETNAM?
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2A - Dashboard

We have refreshed the Dashboard with new functions that will make your banking experience more 
effective, intuitive and efficient.

What’s New02

1  Manage Multiple Companies You can now access your multiple companies with a single click of 
the drop-down menu.

2  Outstanding / Pending Alerts Stay informed of any outstanding or pending approvals at one 
glance.

3  Make Access different creation functions immediately from the 
dashboard (eg. make a single payment, manage beneficiary 
details, etc.)

4  Enquire – Balances View the top 5 Accounts, Fixed Deposits and Loans balances 
in a single glance.

5  Edit Function Keep your Dashboard clutter-free by customizing what you would 
like to see on the Dashboard.

6  Quick Search Function We’ve implemented an easy-access Search function that lets 
you search for cheques, payments and recent activities or Trade 
transactions and documents.
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2B - Other Changes

Sorting Function

We’ve enabled sorting in ascending / descending order in the batch details view. This will be useful for 
authorisers who wish to view transaction of the highest value that requires his attention.

Simply use the function to quickly search through transactions in the following screens:

•	 My Approval

•	 File Approval

•	 Payroll Center

•	 Transfer Center

•	 Cheque Center

•	 File Services – Manage Files

NEW
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Additional Filter for Processing Status

You will now be able to filter for specific Processing Status at the item level. This is especially useful for 
users who need to view Bank Rejected transactions so that they can follow up on them.

You will also now be able to view your beneficiary advising information such as Invoice Details in your 
report.

NEW

NEW
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Approve Multiple Stop Cheque Option

You will now be able to approve multiple stop cheque requests with a single click.

File Approval List

We have added a new “Total File Amount” column for easier viewing and reconciliation.

NEW

NEW
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Hash Value column

We have added a  new “Hash Value” column in all the Approval lists for easier viewing and 
reconciliation:

•	 My Approval

•	 Offline Approval

•	 File Approval

•	 File Offline Approval

NEW

User Setup Report

You will now be able to download your User Setup Report in .xls format via the Administration tab.
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COUNTRY SPECIFIC CHANGES

When making a bulk payment, you are now able to choose the beneficiary for the transaction charges to 
be made to.

03
3A - For Taiwan and Indonesia Only

Indonesia Payment Types affected by this enhancement

Low Value Transaction (LVT) SKN Management Payroll

Bulk Payment Payroll

Taiwan Payment Types affected by this enhancement

High Value Transaction (HVT) FISC

Low Value Transaction (LVT) Bulk Payment Payroll

Management Payroll
 

NEW

3B - For China Only

For Telegraphic Transfer transactions in China, customers are required to answer a checklist / questions to 
provide information for regulatory reporting.

This option is applicable to the following payment types:
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*This new option is only applicable to Import LC Issuance / Amendment, Banker’s Guarantee Issuance / 
Amendment and Standby Letters of Credit Issuance / Amendment.

4A - Additional Option for Debit Charges
You can now select other payment instruction if you do not have any current account with DBS.

IDEAL Trade Upgrades04

NEW
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4B - Transaction Application Print Report
We have made changes to the Transaction Application Print Report. These changes are as follows:

1  DBS Logo Addition of DBS logo on the upper-left hand corner for 
authenticity

2  “SWIFT / Bank Code” field A new “SWIFT / Bank Code” field has been added. If there is no 
SWIFT or Bank Code information, this field will be left blank

3  “Party ID” field A new “Party ID” field has been added. 
(This change is only applicable to Import LC Issuance)

4  Amendment Transaction 
      Application Print Report

For any Amendment transactions, the Application Print Report will 
only show amended values. 
(Currency will always be shown in the Application Print Report)
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4C - Other Changes
Any Export LC Advising which has passed the Expiry Date will be filtered out from the following reports:

•	 Trade Statement Report

•	 Summary Trade Outstanding Report

•	 Outstanding Export LC Advising Report

•	 You can now view your Fixed Deposits and Loans on the go

•	 Customers in Singapore are now able to initiate FAST collections

•	 Payment Initiation is now available for customers of DBS Australia, Macau and Vietnam

We have also upgraded your IDEAL Mobile experience with new features.

IDEAL Mobile Upgrades05

NEW NEW
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mCHALLENGE PLUS (Coming soon)06

We will send you a separate email to notify you on the start date of this enhancement for your company. 
Please keep your user information (e.g. email and mobile phone number) with the bank updated. 
 
Example 1:

A transaction requires 1 approver to approve the Telegraphic Transfer transaction. 

In this case, the approver will receive the challenge via SMS (mChallenge Plus) 
 
Example 2:

A transaction requires 2 approvers (A+B) to approve the transaction. 

In this case, depending on whether A or B logs in to approve first, that user will receive the challenge via 
SMS (mChallenge Plus)  
 
Example 3:

A transaction requires 2 approvers (A+B) to approve the transaction sequentially (i.e. A must approve 
before B approves). 

In this case, A will receive the challenge via SMS (mChallenge Plus)

mChallenge Plus (sending out of challenge via SMS for 1st Level Approver)

We will be implementing mChallenge Plus for all 1st Level Approvers that create Telegraphic Transfer 
transactions online.

As part of this, the Challenge for approving transactions will be delivered to the registered mobile 
number of the first approver of the transaction. With this enhancement, we can better protect you from 
malware attacks that target the banking industry.
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Disclaimer07          
The Release Notes are published by DBS Bank Ltd. (company registration no.: 196800306E) (“DBS”) for

DBS IDEAL customers and is for information only. 

The information in the Release Notes is property of DBS and is protected by applicable intellectual 
property laws. No reproduction, sale, distribution, publication, broadcast, circulation, modification, 
dissemination, or commercial exploitation of such information in any manner is permitted.

DBS accepts no liability for any losses or damages (including direct, special, indirect, consequential, 
incidental or loss of profits) of any kind arising from or in connection with any reliance and/or use of the 
information in the Release Notes. 

 

The information in the Release Notes is accurate as at time of publication on October 2015.

 

© 2015 DBS Bank Ltd.  All rights reserved.


